How to:

REGISTER ON YOUR PHONE

WHILE YOU WAIT
Check in on your phone while you wait.
Go to: register.covidconnect.wi.gov

Follow signage to the testing lane.
Stay in your car. If you don't have a car, there is also testing available for you.
While you wait you can save time by registering online. If you don't register online, you
will still be tested. Staff will register you, but it will take more time.
No identification is necessary. You'll be asked your name, birthday, address, phone
number, race, ethnicity, and gender. By asking for race, ethnicity, and gender we can
better identify possible disparities.
You only need to register online once. If you get tested again, you do not need to
register online again. You can reuse your original registration and QR code for multiple
tests.

How do I pre-register?
Scan the QR code at the top of
this page, or go to this URL:
register.covidconnect.wi.gov
Answer the registration
questions. Register with your
Wisconsin address. Addresses
outside WI may have delays.
Each person must register
individually.

How do I get results?
Until you have your test results,
limit contact with others. Test
results take 3-7 business days.
Results cannot be expedited.
Negative results: you will be
emailed a secure link to view
and print results.
Positive results: you will be
called by contact tracing staff.

Receive an email confirmation with a QR code. You can use the same
email address to register other family members. You will be emailed one QR
code for every person registered, even if you use the same email address.
Have your QR code ready. You will
need to show it to staff at least twice!

You can find more information about
testing at: www.dhs.wisconsin.gov/
covid-19/testing.htm

What if I have symptoms?
Isolate yourself until you receive negative results. Do not have contact with others. If
you test positive Public Health staff will guide you.
Do not go to work; notify your employer you have symptoms and are waiting for test
results.
Do not go to a hospital unless it is an emergency. Most people who have COVID-19
are able to get better on their own at home. See your “COVID-19 Testing: Next Steps and
Results” handout or visit our website for more guidance.
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