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How to Contact the CW CARE Help Desk 
1) Call  

 218.728.7150 or Toll Free 877.728.7150 

o A Help Desk technician can assist you with all types of problems or questions. 

o The Help Desk hours are from 7:00 AM to 5:30 PM, Monday - Friday. 

o For any mission critical problems, we encourage you to call – you will always talk to a technician. 

2) Email 
 HelpDesk@cwtechnology.com 

 Be sure to include: 

o Your name, email address, phone number, and description of the problem. 

o If you have a preference, let us know the best time to reach you to follow up on the question. 

3) Create a Ticket 

You, as a user of a managed machine, can create a new trouble ticket by double-clicking the left mouse button on the Help Desk 

icon           found in the System Tray, which is typically located in the lower right corner of the screen by the clock. A new web 

browser window opens up with your interface to the Help Desk web page. 

 
 CW Friendly Reminder 

 At the end of the day, please remember to restart your workstation. This allows us to 

install patches and scan for spyware without interfering with your productivity. 

 

 
 
Checking the status of your tickets  
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When you submit a ticket, you will receive an email reply from the CW CARE Help Desk.  You can check the  

status of your tickets at any time by clicking on the link within that email.  When prompted for a user  
name and password, User Name is your email address; Password is [douglas1900]. 

 
 

You can also check the status of your tickets at any time by either clicking on the Help Desk icon         and logging out or  

going to this website: https://cwconnect.cwtechgroup.com/support  
Once logged in, you can view the status of any of your previous tickets or create a new ticket. 

 

https://cwconnect.cwtechgroup.com/support

